
xii 
 

DAFTAR ISI

Halaman

HALAMAN JUDUL .......................................................................................... i

HALAMAN PENGAJUAN................................................................................ ii

HALAMAN PENGESAHAN............................................................................. iii

PERNYATAAN ORISINALITAS ..................................................................... iv

ABSTRACT ......................................................................................................... v

ABSTRAK ......................................................................................................... vi

KATA PENGANTAR ....................................................................................... vii

MOTTO DAN PERSEMBAHAN ..................................................................... xi

DAFTAR ISI ...................................................................................................... xii

DAFTAR TABEL............................................................................................... xiv

DAFTAR GAMBAR ......................................................................................... xv

DAFTAR LAMPIRAN....................................................................................... xvi

BAB I PENDAHULUAN

1.1 Latar Belakang ............................................................................... 1

1.2 Rumusan Masalah .......................................................................... 6

1.3 Tujuan Penelitian ............................................................................ 6

1.4 Kegunaan Penelitian ....................................................................... 7

1.5 Pembatas Masalah .......................................................................... 8

BAB II TINJAUAN PUSTAKA

2.1 Kerangka Teori ............................................................................... 9

2.1.1 Bank Syariah ........................................................................ 9

2.1.2 Persepsi ................................................................................ 13

2.1.3 Preferensi .............................................................................. 16

2.1.4 Sikap...................................................................................... 17

2.1.5 Perilaku Keputusan ............................................................... 19

2.2 Penelitian Terdahulu ...................................................................... 20

2.3 Kerangka Berpikir .......................................................................... 25

2.4 Hipotesis.......................................................................................... 25

BAB III METODE PENELITIAN

Hak Milik UPT. Perpustakaan 
Universitas Tanjungpura

Univ
ers

ita
s .............

salah alah ......

enelitianelitian

unaan Peneaan Pen

Pembatas Membatas M

TINJAUANNJAUAN

2.12.1 KeK

Tan
jun

gp
ura
.................

......................

.........................

.............................

............................

..........................

....



xiii
 

3.1 Jenis Penelitian ............................................................................... 26

3.2 Variabel Penelitian dan Definisi Operasional ................................ 27

3.2.1 Variabel Penelitian................................................................ 27

3.2.2 Definisi Operasional Variabel .............................................. 28

3.3 Sumber Data ................................................................................... 29

3.4 Populasi dan sampel penelitian ...................................................... 29

3.4.1 Populasi................................................................................. 29

3.4.2 Sampel .................................................................................. 29

3.5 Metode Pengumpulan Data ............................................................. 30

3.6 Uji Validitas Dan Realibilitas ......................................................... 31

3.6.1 Uji Validitas ......................................................................... 31

3.6.2 Uji Reabilitas........................................................................ 32

3.7 Teknik Analisis Data....................................................................... 33

3.7.1 Uji Asumsi Klasik................................................................. 33

3.7.2 Uji Regresi ............................................................................ 35

BAB IV HASIL PENELITIAN & PEMBAHASAN

4.1 Gambaran Umum Obyek Penelitian ............................................... 37

4.2 Analisis Deskriptif .......................................................................... 39

4.2.1 Deskripstif data responden.................................................... 39

4.3 Uji Validitas dan Reliabilitas Instrumen......................................... 49

4.4 Hasil Analisis Data ......................................................................... 51

4.4.1 Uji Asumsi Klasik................................................................. 51

4.4.2 Uji Regresi ............................................................................ 58

4.5 Pembahasan..................................................................................... 62

BAB V PENUTUP

5.1 Kesimpulan ..................................................................................... 68

5.2 Keterbatasan Penelitian................................................................... 69

5.3 Saran ............................................................................................... 69

DAFTAR PUSTAKA ........................................................................................ 71

LAMPIRAN........................................................................................................ 73

BIODATA PENULIS ......................................................................................... 106

Hak Milik UPT. Perpustakaan 
Universitas Tanjungpura

Univ
ers

ita
s N & PE& P

mum Obyemum Obye

Deskriptifskriptif

DeskripsDeskrips

Uji Validitji Validit

4.44 Hasil Hasil AA

44

Tan
jun

gp
ura
.................

........... .........

.........................

............................

............................

..........................

.............................

MBA


