Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 4.
Gambar 5.
Gambar 5.
Gambar 5.
Gambar 5.
Gambar 5.
Gambar 5.
Gambar 5.

DAFTAR GAMBAR

1 Aplikasi PeduliLindungi ..........cccovveieiieiiee e 9
2 Unified theory of acceptance and use of technology (UTAUT 2)... 11
3 End-User Computing Satisfaction (EUCS).........cccooevvviiiieinnnnne. 13
4 Diagram Kartesius IPA .......ooiiieeeee s 16
1 Framework IS Research {Hevner et al, 2004} ... 26
2 Flowchart Proses Analisis Penerimaan dan Kepuasan pengguna.... 30
3 Penilaian Aplikasi PeduliLindungi di AppStore .........ccccocvvvrvrnnnnne 31
1 MOdEl HIPOTESIS ...t 52
1 Data Responden berdasarkan jenis kelamin...........cccocoociiiininnnnns 71
2Data Responden berdasarkan Usia............ccoovvveieieienciencnescsens 72
3 Data Responden berdasarkan domisili.........c.cccoeeeviveviiieniiennieee. 73
4 MOdel PENEIITIAN .....cvveivieieee e 132
5 FOrNEH-IarCker........coviiiiiecee e 141
B MOGEI Fl...ooieieecce e 152
7 Analisis Kuadran IPA ... 156



Tabel 2.
Tabel 2.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.

DAFTAR TABEL

1 SKala LIKEIT....ocieeiecee ettt 18
2 Penelitian Terdahulu ..o 22
1 Pemetaan Variabel Metode UTAUT 2 .....cooveiveieiieneee e 32
2 Pemetaan Variabel Metode EUCS..........ccccoiiiiininiiieee e 35
3 Indikator Metode UTAUT 2.....ooviiiiecieece e 36
4 Indikator Metode EUCS ... 44
5 KUESIONEr PENEILIAN ........ceivviieiieiiecieceese e 58
6 Uji Validitas Performance............ccooeoeieneniiiiinicceese s 65
7 Uji Validitas IMpPOrtanCe.........cccccvevveieieeie e 67
8 Hasil Uji Reliabilitas Performance ...........ccocooviiviiinieienc e 69
9 Hasil Uji Reliabilitas Importance...........cccccveveveeveiiciieie e 69
1 Rekapitulasi jawaban nilai performance...........cccccooevvieneninicnnninnns 73
2 Rekapitulasi jawaban nilai importance..........ccccocveveieeiecvie s, 75
3 Rekapitulasi Jawaban pada Variabel Performance Expectancy .......... 77
4 Skor ldeal Variabel Performance EXpectancy.........c.ccccvvveveiiveieennns 78
5 INtErval PErSENTASE ......c.vevveeiieiecieeciee e 78
6 Rekapitulasi Jawaban pada Variabel Effort Expectancy ..................... 79
7 Skor Ideal Variabel Effort EXpectancy .........c.ccoovvveviieienc e 79
8 INtErval PErSENTASE .........ccvveieeiecie e 80
9 Rekapitulasi Jawaban pada Variabel Social Influence............c............ 81
10 Skor Ideal Variabel Social Influence ..........c.ccoooeveiieiiiie e, 81
11 INterval PEISENTASE ......ccveiieiiieieeie et 82
12 Rekapitulasi Jawaban Pada Variabel Facilitating Conditions........... 82
13 Skor Ideal Variabel Facilitating Conditions............cccccovenininnnnnnnns 83
14 INterval PErSENtASE .......ccueieeiiieiecie et 83
15 Rekapitulasi Jawaban pada Variabel Hedonic Motivation ................ 84
16 Skor Ideal Variabel Hedonic Motivation.............c.cccccveieiieieeceennenn, 84
17 INterval PEISENTASE ......ccveieeiieie et 85
18 Rekapitulasi Jawaban pada Variabel Price Value ...............cc.cc......... 86
19 Skor Ideal Variabel Price Value ..........cccccovveevieeiieieece e 86
20 INterval PErSENtase ..........cccveveieeiieeesieecie et 87
21 Rekapitulasi Jawaban pada Variabel Habit ...........ccccooeiiiniiinnn 87
22 Skor Ideal Variabel Habit ............c.cocooviiiiiiic e, 88
23 Interval PErSENTASE .......ccveiueeieiieie e 88
24 Rekapitulasi Jawaban pada Variabel Behavioral Intention................ 89
25 Skor Ideal Variabel Behavioral Intention...........cccccoveviviinnvennennenn, 89
26 Interval PErsENase ........cccveieeiiieiieiie e 90
27 Rekapitulasi Jawaban pada Variabel Use Behavior...............c..ccc..... 91
28 Skor Ideal Variabel Use Behavior ..........cccccevveiiivicieccec e 91
29 INterval PEISENTASE .......ccveiviiieiierie e 92
30 Rekapitulasi Jawaban pada Variabel Content.............ccccceevevvvevinenen. 92
31 Skor Ideal Variabel CoNtent .........ccccevverierieiieseee e 93
32 Interval PErSENIASE ........coveeiiieiieecie et 93
33 Rekapitulasi Jawaban pada Variabel ACCUracy .........cccccvevververeeannnne. 94
34 Skor Ideal Variabel ACCUIaCY .........ccoveiieiiiieiie e 95

Xi



Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.

35 INterval PErsENtase .......cccuevviieiieiicie et 95
36 Rekapitulasi Jawaban pada Variabel Format ..........c.ccooovvviiininnnnnne. 96
37 Skor Ideal Variabel FOrmat ..........cccccooveiiiieieece e 96
38 INterval PErSENtase ........ccceeieiieiieie et 97
39 Rekapitulasi Jawaban pada Variabel Ease Of Use ...........cccccvevvrnnene. 98
40 Skor Ideal Variabel Ease Of USE .........cccovveiiiieninieiin e 98
41 INterval PErSENTASE .......ccveiveiieiieiieeiesee et e e se e a e 99
42 Rekapitulasi Jawaban pada Variabel Timeliness ..........c.ccocevvrvnnne. 99
43 Skor Ideal Variabel TIMelNESS .......cccevviveiieieiie e 100
44 INterval Persentase .........ccccveveeiieiiie i st sae e 100
45 Rekapitulasi Jawaban pada Variabel User Satisfaction................... 101
46 Skor Ideal Variabel Use Satisfaction...........ccccvvveviveveiieicieneseen 101
47 TINterval Persentase........cccceiveieiiieieerie e e s 102
48 Skor Ideal Variabel Keseluruhan pada nilai Performance .............. 102
49 Interval PErsENtase ........cccvcveieeiieiieseesie et e e 103
50 Rekapitulasi Jawaban pada Variabel Performance Expectancy...... 104
51 Skor Ideal Variabel Performance Expectancy........c..ccccccevvvevvernnenne. 104
52 Interval PErsentase .........ccoevvveiuieiie e see et 105
53 Rekapitulasi Jawaban pada Variabel Effort Expectancy.................. 106
54 Skor Ideal Variabel Effort EXpectancy ..........cccocevvveiencicniinnninns 106
55 Interval PErsentase .........ccccveiueiieiieie e 107
56 Rekapitulasi Jawaban pada Variabel Social Influence..................... 107
57 Skor Ideal Variabel Social Influence ...........c.ccceovevveicineciececee 108
58 Interval PErseNntase .........ccovvevviieiieie e 108
59 Rekapitulasi Jawaban pada Variabel Facilitating Conditions......... 109
60 Skor Ideal Variabel Facilitating Conditions............ccccoceviieninnnins 109
61 Interval PErsentase .........ccccvevueiieiicie e 110
62 Rekapitulasi Jawaban pada Variabel Hedonic Motivation .............. 111
63 Skor Ideal Variabel Hedonic Motivation............ccccceeeiieieciiecnenne. 111
64 Interval PErsENtase .........ccceivveeiiieiie e 112
65 Rekapitulasi Jawaban pada Variabel Price Value .............c.cc.c........ 112
66 Skor Ideal Variabel Price Value ..........cccooeeviieiieiceeie e 113
67 Interval PErsentase .........ccccvevveiieiieie e 113
68 Rekapitulasi Jawaban pada Variabel Habit ............ccccooeviveinnnnne. 114
69 Skor Ideal Variabel Habit ...............cccoooeiiiiiie e 114
70 Interval PErsentase .........ccovevveeiieeiie ettt 115
71 Rekapitulasi Jawaban pad Variabel Behavioral Intention............... 116
72 Skor Ideal Variabel Behavioral Intention...........ccccceveviveviviiennene. 116
73 Interval PErsENtase ........ccovevieiiiieiiiesie st 117
74 Rekapitulasi Jawaban pada Variabel Use Behavior................c.c...... 117
75 Skor Ideal Variabel Use Behavior ............ccccevveeiiiiiie v, 118
76 INterval PErSENtase .........cccveiveiiiieiie et 118
77 Rekapitulasi Jawaban pada Variabel Content............ccccooceveninnnnnns 119
78 Skor Ideal Variabel Content ...........ccccevvveiieiieeiie e 120
79 INterval PErSENtase ......c..ccvveiieiiiieiie ettt 120
80 Rekapitulasi Jawaban pada Variabel Accuracy ........c.cccevveiiveiinnnns 121

xii



Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.

81 Skor Ideal Variabel ACCUFACY .........cocveveieeriieiesee e 121
82 Interval PErsentase .........ccovveieiieiieie e 122
83 Rekapitulasi Jawaban pada Variabel Format ............cccccevvveveinnee. 123
84 Skor Ideal Variabel FOrmat..........ccoovviiiieiiie e 123
85 INterval PErsentase .........ccccveiueiieiieie e 124
86 Rekapitulasi Jawaban pada Variabel Ease Of USe ..........cceevvruennee. 124
87 Skor Ideal Variabe Ease Of USE .........cccocvvevviieiieie e 125
88 INterval PErsentase .........ccocveieiieiieie e s 125
89 Rekapitulasi Jawaban pada Variabel Timeliness ...........cccccevvvvvenee. 126
90 Skor Ideal Variabel TIMeliNESS .......cccocvvviieiiiieiieciee e 126
91 Interval PErsentase ........ccccveiueiieiieie e 127
92 Rekapitulasi Jawaban pada Variabel User Satisfaction................... 128
93 Skor Ideal Variabel User Satisfaction ............ccccccevvveveiieineneinenn. 128
94 Interval PErSENTASE .......ccveiveieiie e 129
95 Skor Ideal Variabel Keseluruhan pada nilai Importance................. 129
96 INterval PErSENTASE .......ccvviveieiie e 130
97 Uji Validitas KONVEIgEN ..........cceivivieiiececce e 134
98 Uji Validitas KONVEIGEN .........ccciiieiiieriesie e 137
99 NHAT AVE ...t 140
100 CroSS 10A0INGS .....cveveiieieiiieieeie e 142
101 Uji RelI@bilitas .......ccveiveiieeiieceee e 145
102 Uji R-SUATE .....ooeiiiiieiitesieeee e 146
103 Uji Path CoeffiCIENt .........ccoviiiiieiicc e 147
104 Uji Predictive REIEVANCE ........cccoveiiriiiiiieiieieeee e 151
105 ANalisisS KESESUAIAN ..........coeeuieiieeiiecie et 153
106 Nilia Rata-RaLA.......ccueiieiieieeiesiee e 154
107 Analisis KESENJANGaN.........ccccveiveeiieiie e 155

Xiii



