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ABSTRACT

This research study analyses the politeness strategies employed by the characters in
the animated movie Onward and explores the factors that influence their choices.
By utilizing the theories of politeness strategies proposed by Brown and Levinson,
the data obtained in this qualitative research is examined. The research employs
observation and note-taking techniques, using video recordings of the movie,
transcriptions of the characters' utterances, and tables or data sheets as the primary
tools for data collection. The findings reveal that the characters utilize four main
types of politeness strategies, including bald on-record, off-record, and negative
politeness, with positive politeness emerging as the dominant approach. This means
that the characters prioritize maintaining social harmony in their interactions.
Additionally, the factors influencing the choice of politeness strategies relevance,
circumstances, and payoff were identified, with payoff indicating the primary
factors that the characters aim to maximize the benefits of their conversations.
Furthermore, the characters' linguistic choices were found to be influenced by the
socio-cultural aspects of their society.

Keywords: Politeness Strategies, Character, Animation movie, Onward
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CHAPTER 1

INTRODUCTION

1.1 Background

A language is a tool of communication. It is used to do things like ask for
help, give information, give directions, and do many other things that people do
verbally every day. Similarly, According to Rabiah (2018), language is traditionally
defined as a tool for interaction and communication, which includes the delivery of
thoughts, ideas, concepts, and even emotions. Consequently, without language, it
will be difficult to convey information. However, sometimes communication can
be complicated and turn into a rather uncomfortable event for both the speakers and
the listener. At worst, it can turn into conflict for both parties. To avoid such a
situation, courtesy in communication is needed. In practice, courtesy can be
achieved by applying politeness. Politeness is the speaker's disposition to avoid
being impolite to others and consider the feelings of others, which includes
respecting others and avoiding insulting them in order to avoid embarrassment or
discomfort. This behavior refers to politeness strategies. People commonly expect
their faces to be respected in social interactions. When a speaker threatens the face

of another individual, this is referred to as a face-threatening act. (FTA).

In general, politeness can be found in everyday conversation between

people and animated movies through the dialogue between the characters. Safitri



(2019) states that politeness strategies also utilize literature, such as stories, dramas,
and movies. Especially in dramas and movies, it takes inspiration from real life. In
addition, Permadi (2020) states that the language of people interacting within the
movie through the characters can be used as a politeness strategy in movies. In the
movie, the dialog will be able to provide a politeness strategy that people can use
in real life and be considered polite in real life. Furthermore the movie can also be
used to learn about how to be polite in conversation as well as for entertainment. It

also makes it exceedingly simple to comprehend the key points about politeness..

Since politeness can be seen in the movie when characters interact with one
another, the animated movie Onward can be used as a research subject in this
research. The researchers chose the movie Onward as the subject of the research
because it shows many examples of politeness in the characters' interactions. It not
only demonstrates different politeness strategies through its dialogue but also
teaches valuable moral lessons, making it a great educational resource. For English
education, Onward can be a useful tool for teaching how politeness varies across
cultures, especially focusing on American English. Future teachers can use Onward
to highlight cultural differences in politeness, helping students understand both

language and cultural nuances.

Furthermore, this research relates to Indonesian culture by comparing
Indonesian politeness norms with those shown in American culture in the movie.

Understanding these differences is important for Indonesian students learning



English because it improves their intercultural competence and helps them handle
diverse social situations. According to Liu et al. (2023), knowing about different
cultures enriches our experiences and helps us appreciate different perspectives.
This knowledge is crucial for EFL, as it helps students understand cultural aspects
of language use. Therefore, Onward’s focus on family relationships, especially the
bond between lan and Barley, connects with Indonesian values of family unity and
respect for elders. Including these themes in EFL materials can make learning more
meaningful by showing both American and Indonesian cultural views. For instance,
an example of an utterance containing politeness strategies and the factors that

influence the choice of politeness strategies can be seen in the utterance from lan.

lan: uh .... um Would you mind not putting your feet on my chair today?

This conversation occurred between 09:08 and 09:16 minutes into the
movie. lan and Gorgamon, who are classmates, were involved. When lan arrived at
his class, Gorgamon's legs were occupying lan's seat. lan used a soft voice to ask
Gorgamon to move his legs from the chair while pointing to another chair. This
utterance can be categorized as a negative politeness strategy, specifically using the
sub-strategy of not assuming. lan respectfully asked Gorgamon to move his legs
without presuming that Gorgamon would automatically agree. He used phrases like
"Would you mind" and paused with "Uh" and "Um" to soften his request. lan spoke
gently, aiming to communicate considerately with Gorgamon. This approach

allowed Gorgamon the option to decline without feeling pressured to comply. This



example demonstrates lan's politeness because he avoided giving a direct command
like "Gorgamon, put your legs down." Instead, lan chose to ask softly, using
respectful language and non-verbal cues to convey his request. His use of "Would
you mind" and the softening language, such as "Uh" and "Um," indicated lan's
careful approach to not assuming Gorgamon's compliance. The factor influencing
lan's choice of politeness strategy was the rank of imposition, as the request was
not highly imposing. Therefore, lan option for a politeness strategy that matched

this level of imposition.

As the example from Ian’s utterance shows, the choice of politeness strategy
used by the character cannot be separated from the context of their interaction. In
Onward, Ian’s request, “Uh ... um, Would you mind not putting your feet on my
chair today?” illustrates how context shapes politeness. This analysis primarily
focuses on two types of context: extratextual and intratextual. Extratextual contexts
include the classroom setting and Ian’s psychological state, which influence how
his request is framed and received. Intratextual contexts involve the specific
language used within the dialogue, including the choice of words and the structure
of the request. Understanding these contexts helps to reveal how politeness
strategies are shaped by both the external environment and the internal structure of

the text, offering deeper insights into the movie’s portrayal of politeness.

There are several studies related to politeness strategies by several
researchers. The first research from Utami (2018) conducted research, and the

findings indicate that the characters of the fault in Our Star movie used politeness



strategies. The politeness strategies are bald on record, positive politeness, negative

politeness, and off record strategy.

The result of the second research is from Sari et al. (2017), the findings of
this research revealed that fifty-eight utterances represented four politeness
strategies used by the characters in the Finding Neverland movie: fourteen were
utterances that represented the bald on record strategy, twenty-seven were
utterances that represented the positive politeness strategy, sixteen were utterances
that represented the negative politeness strategy, and one was an utterance that

represented the bald off record strategy.

The third study by Permadi (2020) identified thirteen positive politeness
strategies in the movie Midnight in Paris based on fifty data points. The most
dominant type was the "Exaggerate (interest, approval, sympathy with H)" strategy,
which appeared fifteen times. In contrast, the strategies "Asserting or presupposing
knowledge of and concern for the hearer's wants" and "Giving gifts to H (goods,

sympathy, understanding, cooperation)" each occurred only once.

The researcher has been inspired by previous research, yet the difference
between this and the previous research is in this research, the researchers not only
analyze the use of politeness strategies by the main characters but also the additional
characters who are doing conversation in the animation movie. Also, The previous
research does not mention the influence of cultural and contextual factors on the

characters' choice of politeness strategies. Considering that "Onward" is set in a



fantasy world and speaks with an American English accent with cultural norms and
behaviors it would be interesting to explore how these elements impact the
conversations between the characters and the types of politeness strategies used.
Analyzing how cultural and contextual factors are shown in this movie enhance

understanding politeness strategies within a fictional context.

However, this research examines the Onward animation movie as the object
of the research. This research focus on analyzing the transcriptions of utterances
from the characters to describe the types of politeness strategies which are used by
the characters in the movie. This research also identifies factors that influenced the
characters’ choice of politeness strategies. Moreover, researchers aim to investigate
politeness strategies and factors affecting the characters’ choice of politeness
strategies in the animated movie Onward by using qualitative research. The theory
to analyze politeness strategies based on Brown and Levinson’s theory of politeness
strategies. There are five politeness strategies that are classified by Brown and
Levinson, they are bald on record, positive politeness, negative politeness, off
Record and don’t do FTA (Face Threatening Act) strategy but the researcher only
analyzes four types of politeness strategies which are bald on record, positive
politeness, negative politeness and off record because the don’t do FTA (Face
Threatening Act) not be able to analyze as the consequence the speaker who do

this strategy do nothing or too shy to say anything.



1.2 Research Questions

Based on the background, the statement of problem of the research is
formulated as follows.
a. What are the politeness strategies implemented in an animation movie entitled
Onward?
b. What factors influence the characters’ choice of politeness strategies as shown

in an animation movie entitled Onward?

1.3 Research Purpose

Based on the research question above, the purpose of this research are as
follow:
a. To describe the implementation of politeness strategies in an animation movie
entitled Onward.
b. To describe the factor influence the characters’ choice of politeness strategies

as shown in an animation movie entitled Onward.

1.4 Research Significance

This research has both theoretical and practical significance.

1. Theoretical Significance:
It is expected that this research can give information and enrich the specific
knowledge in the linguistics field especially on politeness strategies.

2. Practical Significance:



Practically, this research is expected to be useful for the following parties:

a. Students
This research will be useful for them as an authentic source of study in
pragmatics because it gives contributions about the analysis of politeness and
the factor, especially in politeness strategies theory by Brown and Levinson.

b. English Teacher
This research can be used as the material and example in teaching about
politeness. Furthermore, it can be used to increase the teacher’ insight
concerning this language phenomenon.

1.5 Scope of Research

In this research, the researcher is going to analyze the use of politeness
strategies which are bald on record, positive politeness, negative politeness, and off
record in the movie entitled Onward, and the factors that influence the characters’
choice of politeness strategies as shown in each scene of the animation movie which

contain politeness strategies.

1.6 Terminology

To avoid misunderstanding and misinterpretation of the terms used in this

research, the researcher explains as follows:

a. Politeness strategies are the ways in which individuals use language and other

social cues to communicate in social interactions in a respectful and appropriate



manner. Maintaining social harmony, demonstrating respect, and avoiding
face-threatening acts (FTASs), which can harm a person's social identity or
reputation, requires the use of politeness strategies.

Factors of politeness strategies refer to the multifaceted influences that shape
individuals' choices and use of polite language and behaviors in
communication.

A character is a fictional person or creature in a story. Characters have various
roles within the story, including protagonist, antagonist, supporting character,
or extra. Characteristics that define a character include their distinctive traits,
personalities, and motivations, which affect their actions and interactions
within the story.

. Animation is the process of creating the illusion of motion or movement using
a series of still images, also known as frames. Each frame is slightly different
from the previous one, and when played in rapid succession, they produce the
illusion of motion.

Onward is an urban fantasy 3D computer-animated movie produced by Pixar
Animation Studios for Walt Disney Pictures. The movie was directed by Dan
Scanlon, produced by Kori Rae, and starred Tom Holland, Chris Pratt, Julia
Louis-Dreyfus, and Octavia Spencer. The movie premiered in the United States

and Indonesia on March 6, 2020.



