DAFAR ISI

LEMBAR PERSETUJUAAN SKRIPSI DAN KOMPERHENSIF UJIAN

PERTAMA ...ttt ettt ettt et e st et esae e enseenee s iii
PERNYATAAN BEBAS DARI PLAGIAT ..ottt v
PERTANGGUNGJAWABAN SRIPSI .....ociiiiiiiiieeeeeeeeeeeee e v
LEMBAR YURIDIS .....oooiiiioieieeeeeeese ettt vi
KATA PENGANTAR ..ottt vii
ABSTRAK .ottt et e e e e e e e e e nraaaean X
ABSTRACT ...ttt ettt ettt et e et e b e et e s e entebeeneenseenean xii
DAFAR IST ..ttt et e e et e e e enrae e XX
DAFTAR TABEL ...ttt st Xxiii
DAFTAR GAMBAR .....ooiiiteeeeeeee ettt XX1V
BAB T PENDAHULUAN ....ccoiiiiieee ettt 1
1.1 Latar BelaKang...........cccoevieiiiiiieiiecic ettt ens 1
1.2 Rumusan Masalah ..........ccooiiiiiiii e 6
1.2.1 Pernyataan Masalah .............cccoooieiiiiiiiiiiicicccceeeecee e 6
1.2.2 Pertanyaan Penelitian............ccoeoierieriieiiienieeie e 6

1.3 Tujuan Penelitian...........cccveveeeiieriieiiecie ettt eene v ens 7
1.4 Kontribusi Penelitian ............cocoeiiiiiiiiiiiieeiee et 8
1.4.1 KONtribUST TEOTILIS ...cveeueiiieiiiiieieeiiesieeie sttt 8
1.4.2 Kontribusi Praktis .....cooeieiieriieieeie e 8

1.5 Gambaran Kontekstual Penelitian ...........cccooceevirieninieninieninceicscee e, 8
BAB II TINJAUAN PUSTAKA ...ttt 11
2.1 Landasan TeOTT ....cccueruirieieriieieeieeiesieeie ettt 11
2.1.1 Work Family ConfliCt..........cccovieviiiieieceeeceeeeeee e 11
2.1.2 Family Work ConfliCt...........ccooeeviioieiieieeeeeeeeeeeee e 14
2.1.4 Kepuasan Kerja.......ccceeiieiieiieiieeiieieeeeeee et 20

2.2 Kajian EMPITiS......ccccciiieriiiiiiieiiieceiteereeereeesveeeeeesreeesiveessseeesnneeenenas 24
2.3 Kerangka Konseptual dan Hipotesis Penelitian ............cccccovevveevrennennee. 31
2.3.1 Kerangka Konseptual...........ccceevieiiieiiieniieiiicie et 31
2.3.2 Hipotesis Penelitian .........c.cceceveiviiniiiiiniiiiniciesieceneeeee e 32

XX



BAB III METODE PENELITIAN......coiitiiiiiiitiieneeeeieeeeeee e 37

3.1 Bentuk Penelitian..........coooeiieiiiiiiiiecie e 37
3.2 Lokasi Penelitian ........c..ccceevieeiiiiiieiieciceie ettt 37
B3 DA ettt et sttt e e aeee s 37
3.3.1 Metode Pengumpulan Data...........cccoeoeeeviieniiniiieiieiieieeeeeeeeee e 38
3.4 Populasi dan Sampel..........ccccovviiiviiiiiiiiiciieee e 38
3.4.1 Populasi Penelitian...........ccoecveriiiiiiiieiecieee et 38
3.4.2 Sampel Penelitian ..........ccccoeiieiiiiiiiieee e 39
3.5 Variabel Penelitian dan Operasional ..........c..ccceverienenieninieneniecneene 40
3.5.1 Variabel Penelitian...........ccoooieiiiiiiiiieieie e 40
3.5.2 Variabel Operasional .............cccevirvierieniiniininieieeieeecee e 40
3.5.3 Pengukuran Variabel Penlitian ...........cocccoooiiiiiniiiiiniieeee 44
3.6 Metode ANALISIS.......ccveieiiiiiiieieieicctee e 45
3.6.1 Uji instrument penelitian ...........coooeevieririiiieie e 45
3.6.2 Uji Asumsi KIasiK........cooueeviieriiiiiiiiiccic et 47
3.6.3 Analisis Jalur (path analysis) .......ccceeeeerieiiiiie e 49
3.6.4 Pengujian HiPOTESIS ...ccuvievieriieeiieiieeie ettt eve e 50
BAB IV HASIL DAN PEMBAHASAN ..ottt 52
4.1 Hasil Penelitian.........ccccoeviiiinininininiiincneeeseseseesesee e 52
4.1.1 Karakteristik Responden............ccoociviieiieiiiniieieeeeeeeeeee e 52
4.1.2 Uji Instrumen Penelitian ...........c.ccovieviieiiiiiieiieiecieeeeeeve e 55
4.1.3 Deskripsi Tanggapan Responden Terhadap Variabel Penelitian.......... 58
4.1.4 Uji Asumsi KIaSIK.......ccceeviiiiiiiiiiciieiecceccecere et 63
4.1.5 Uji HIPOLESIS .euveeiieeiieiieeiie ettt ettt ettt et 70
4.1.6. Analisis Path (JAIUT)........ccooviiiiiiiiicceeeeeeeeee e 74
4.2, Pembahasan ..........ccceeviiiiieiiieiecieee et 78
4.2.1 Pengaruh Work Family Conflict Terhadap Work Life Balance........... 78
4.2.2 Pengaruh Family Work Conflict Terhadap Work Life Balance........... 79
4.2.3 Pengaruh Work Family Conflict Terhadap Kepuasan Kerja................. 80
4.2.4 Pengaruh Family Work Conflict Terhadap Kepuasan Kerja................. 80
4.2.5 Pengaruh Work Life Balance Terhadap Kepuasan Kerja...................... 81
BAB V KESIMPULAN DAN SARAN.....ccctititrtrtrtsteeeeeeee e 86

XXi



7.1  Kesimpulan..

7.2  Saran............

DAFTAR PUSTAKA

XXii



