
xii 
 

DAFTAR ISI 

 
LEMBAR PERSETUJUAN .................................................................................... i 
ABSTRAK .............................................................................................................. ii 
RINGKASAN SKRIPSI ..........................................................................................v 

PERNYATAAN KEASLIAN ............................................................................. viii 
MOTTO DAN PERSEMBAHAN ......................................................................... ix 

KATA PENGANTAR .............................................................................................x 

DAFTAR ISI ......................................................................................................... xii 
DAFTAR TABEL ..................................................................................................xv 

DAFTAR GAMBAR .......................................................................................... xvii 
BAB I PENDAHULUAN ........................................................................................1 

1.1 Latar Belakang Penelitian ......................................................................1 

1.2 Identifkasi Masalah ................................................................................9 

1.3 Fokus penelitian ...................................................................................10 

1.4 Rumusan Masalah ................................................................................10 

1.5 Tujuan Penelitian .................................................................................11 

1.6 Manfaat penelitian................................................................................11 

1.6.1 Manfaat teoritis ...........................................................................11 

1.6.2 Manfaat praktis ...........................................................................11 

BAB II KAJIAN TEORI .......................................................................................12 

2.1 Kebijakan Publik ..................................................................................12 

2.2 Implementasi Kebijakan ......................................................................14 

2.3 Proses Implementasi Kebijakan Publik ...............................................17 

2.4 Hasil penelitian yang Relevan..............................................................23 

2.5 Alur Pikir Penelitian ............................................................................25 

2.6 Pertanyaan Penelitian ...........................................................................26 

BAB III  METODE PENELITIAN .......................................................................27 

3.1 Jenis Penelitian .....................................................................................27 

3.2 Langkah-Langkah Penelitian ...............................................................29 

3.3 Lokasi dan Waktu Penelitian ...............................................................30 



xiii 
 

 

3.3.1 lokasi penelitian ..........................................................................30 

3.3.2 Waktu penelitian .........................................................................31 

3.4 Subjek dan Objek Penelitian ................................................................32 

3.5 Instrumen Penelitian ............................................................................33 

3.6 Teknik dan Alat Pengumpulan Data ....................................................33 

3.7 Teknik Analisis Data ............................................................................35 

3.8 Teknik Keabsahan Data .......................................................................37 
BAB IV Gambaran Wilayah Kabupaten Sambas ..................................................39 

4.1 Gambaran Umum Kabupaten Sambas .................................................39 
4.1.1 Geografi Kabupaten Sambas .......................................................39 

4.1.2 Luas Wilayah Kabupaten Sambas...............................................40 

4.1.3 Hidrologi Kabupaten Sambas .....................................................41 

4.1.4 Demografi Kabupaten Sambas....................................................41 

4.1.5 Visi-Misi Kabupaten Sambas .....................................................43 

4.2 Gambaran Umum Dinas ......................................................................45 
4.2.1 Visi-Misi Dinas ...........................................................................45 

4.2.2 Susunan Organisasi Dinas ...........................................................47 

4.2.3 Tugas dan Fungsi Pegawai Dinas ...............................................48 
4.2.4 Media Sosial ................................................................................56 
4.2.4 Sarana Pendukung .......................................................................58 

BAB V HASIL DAN PEMBAHASAN ................................................................59 
5.1 Proses Implementasi Kartu Identitas Anak (KIA) DI Dinas 
Kependudukan Dan Pencatatan Sipil Kabupaten Sambas pada era New 
Normal .......................................................................................................59 

5.1.1 Pengorganisasian Kartu Identitas Anak (KIA) Di Dinas 
Kependudukan Dan Pencatatan Sipil Kabupaten Sambas ...................60 
         5.1.1.1 Pelaksanaan keblijakan ...................................................61 

         5.1.1.2 Standar Prosedur Operasional .........................................65 

         5.1.1.3 Sumber Daya Keuangan dan Peralatan ...........................69 

         5.1.1.4 Penetapan Manajamen Pelaksanaan Kebijakan ..............75 

         5.1.1.5 Penetapan jadwal kegiatan ..............................................77 

5.1.2 Interpretasi Kartu Identitas Anak (KIA) Di Dinas Kependudukan 
dan Pencatatan Sipil Kabupaten Sambas .............................................80 
         5.1.2.1 Pemahaman maksud tujuan Kartu Identitas Anak ..........81 

         5.1.2.2 Sosialisasi Kartu Identitas Anak (KIA) ..........................87 



xiv 
 

 

         5.1.2.3 Dukungan dalam Kartu Ideatitas Anak ...........................93 

5.1.3 Aplikasi .......................................................................................97 
BAB V1 PENUTUP ............................................................................................103 

6.1 Kesimpulan ........................................................................................103 
6.1.1 Organisasi  ................................................................................103 
6.1.2 Interpretasi ................................................................................105 

6.1.3 Aplikasi .....................................................................................106 

6.2 Saran ..................................................................................................107 

6.3 Keterbatasan Penelitian ......................................................................109 

DAFTAR PUSTAKA ..........................................................................................110 

 

 

 

 

 

 

 

 

  

 


