
 
 

ix 
 

DAFTAR ISI 

 Halaman 
COVER 
HALAMAN PENGESAHAN 
ABSTRAK ........................................................................................................... i 

RINGKASAN SKRIPSI ...................................................................................... ii 

PERNYATAAN KEASLIAN .............................................................................. v 

MOTO DAN PERSEMBAHAN ......................................................................... vi 

KATA PENGANTAR ....................................................................................... vii 

DAFTAR ISI ...................................................................................................... ix 

DAFTAR TABEL ............................................................................................. xii 

DAFTAR GAMBAR ........................................................................................ xiii 

DAFTAR LAMPIRAN ..................................................................................... xiv 

HALAMAN LAMPIRAN................................................................................ xvii 

BAB I PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang Penelitian ....................................................................... 1 

1.2 Identifikasi Masalah ............................................................................. 15 

1.3 Fokus Penelitian ................................................................................... 15 

1.4 Rumusan Masalah ................................................................................ 15 

1.5 Tujuan Penelitian ................................................................................. 16 

1.6  Manfaat Penelitian............................................................................... 16 

1.6.1 Manfaat Teoritis ................................................................................. 16 

BAB II TINJAUAN PUSTAKA ........................................................................ 17 

2.1 Kajian Teori ......................................................................................... 17 

2.1.1  Teori Implementasi ....................................................................... 17 

2.1.2 Kebijakan Publik .......................................................................... 20 

2.1.3 Implementasi Kebijakan Publik .................................................... 23 

2.1.4 Sampah ......................................................................................... 28 

2.2 Hasil Penelitian Yang Relevan ............................................................. 35 

2.3 Alur Pikir Penelitian ............................................................................. 38 

2.4 Pertanyaan Penelitian ........................................................................... 40 



 
 

x 
 

BAB III METODE PENELITIAN ..................................................................... 41 

3.1 Jenis Penelitian ..................................................................................... 41 

3.2 Langkah-Langkah Penelitian ................................................................ 42 

3.3 Lokasi dan Waktu Penelitian ................................................................ 43 

3.3.1 Lokasi Penelitian .......................................................................... 43 

3.3.2 Waktu Penelitian .......................................................................... 44 

3.4 Subjek dan Objek Penelitian ................................................................. 45 

3.4.1 Subjek Penelitian .......................................................................... 45 

3.4.2 Objek Penelitian ........................................................................... 46 

3.5 Teknik Pengumpulan Data ................................................................... 46 

3.6 Instrumen atau Alat Pengumpulan Data ................................................ 47 

3.7 Analisis Data ........................................................................................ 48 

3.7.1 Teknik Analisis Data .................................................................... 48 

3.7.2 Teknik Keabsahan Data ................................................................ 50 

BAB IV GAMBARAN UMUM LOKASI PENELITIAN .................................. 51 

4.1. Gambaran Umum Lokasi Penelitian ..................................................... 51 

4.1.1 Gambaran Umum Wilayah Kelurahan Sungai Jawi Luar............... 51 

4.1.2 Letak Geografis ............................................................................ 53 

4.1.3  Iklim ............................................................................................. 54 

4.1.4 Keadaan Penduduk ....................................................................... 55 

4.1.5    Visi dan Misi Keluruhan Sungai Jawi Luar ...................................... 57 

4.2 Profil Kantor Dinas Lingkungan Hidup Kota Pontianak ....................... 58 

4.2.1 Visi, Misi dan Moto Dinas Lingkungan Hidup .............................. 59 

4.2.2 Struktur Organisasi Dinas Lingkungan Hidup Kota Pontianak ...... 60 

4.2.3 Tugas Pokok dan Fungsi ............................................................... 62 

4.2.4 Sarana dan Prasana ....................................................................... 71 

BAB V HASIL PENELITIAN DAN PEMBAHASAN ...................................... 74 

5.1 Implementasi Kebijakan Penertiban Pembuangan Sampah Di Kelurahan  ........ 
 Sungai Jawi Luar Kecamatan Pontianak Barat ............................................. 74 

5.2Faktor- Faktor Yang Mempengaruhi Implementasi Kebijakan  Peraturan 
 WaliKota Nomor 48 Tahun 2020 Bab III Tertib  Kebersihan....................... 77 



 
 

xi 
 

 5.2.1 Komunikasi Dalam Penertiban Pembuangan Sampah Di Kelurahan         
 Sungai Jawi Luar Kecamatan Pontianak Barat ............................................. 77 

5.2.2 Sumber Daya Penertiban Pembuangan Sampah Di Kelurahan  Sungai                
Jawi Luar Kecamatan Pontianak Barat ................................................. 90 

5.2.3 Disposisi Penertiban Pembuangan Sampah Di Kelurahan Sungai  Jawi 
Luar Kecamatan Pontianak Barat ......................................................... 99 

5.2.4 Struktur Birokrasi Penertiban Pembuangan Sampah Di Kelurahan  
Sungai Jawi Luar Kecamatan Pontianak Barat .................................... 103 

BAB VI PENUTUP 

6.1 Simpulan ............................................................................................ 107 

6.2 Saran .................................................................................................. 109 

6.3 Keterbatasan Penelitian ...................................................................... 110 

DAFTAR PUSTAKA ...................................................................................... 111 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


