TABLE OF CONTENT

STATEMENT OF ORIGINALITY ..couvetiiieiiiienieeiese et i
ACCOUNTABILITY STATEMENT .....c.eoiiiiiiiieeeeeeeeeeeeeeee e il
JURIDICAL SHEET ......iiiiiiiieeeee ettt il
ACKNOWLEDGMENT ....ccotiiiiiiitiiieniteiest ettt st v
ABSTRAK ...ttt vi
ABSTRACT ..ottt vii
RINGEKASAN ..ottt ettt ettt viii
SUMMARY .ottt X
TABLE OF CONTENT ...ttt Xii
LIST OF TABLES ..ottt st s Xiv
LIST OF FIGURES.......ooiiiiiiiiieee et XV
LIST OF APPENDIX ...ttt Xvi
1. INTRODUCTION ..ottt 26
2. MATERIALS AND METHODS ......ooiiiiiiiieeeeeeeee e 27
2.1. Conceptual ISSUES ......c.covuirieriiriiieiieie et 27
2.1.1.  Authentic leadership.........ccccooevieviiiiiiciiiieece e 27

2.1.2.  Employee performance...........cccoocuevevreriienieiieeiieie e 27

2.1.3. Work engagement.........ccuevueeieeiienie e 28

2.1.4.  Organizational citizenship behavior..........cc.ccoeiiiiniiiiiinee 28

2.1.5. Authentic leadership and employee performance ........................ 28

2.1.6.  Authentic leadership and work engagement..............c.cccoeevrnenne. 28

2.1.7.  Authentic leadership and organizational citizenship behavior.....29

2.1.8.  Work engagement and employee performance.............c..c........... 29

2.1.9. Organizational citizenship behavior and employee performance 29

2.1.10. Work engagement as mediation of the relationship between

authentic leadership and employee performance.........c.cccceeevveciveeiennnnnne. 29
2.1.11. Organizational citizenship behavior as mediation of the
relationship between authentic leadership and employee performance.....30
2.2, MeEthOdOIOZY ... .eeuieeieiie ettt 30
22,10 MeaSurements........cocuevuiiiiiiiiiiiiiiieiecie et 30
2.2.2.  Sampling and data collection.............cccueeeveerierieiireierie e 30
2.2.3. Data ANALYSIS .oooeeieieiieiieee e e 30

Xil



3. RESULTS AND DISCUSSION ....coooiiiiiiiiinieniieiieeieeeeete et 30

3.1. Respondent CharaCteriStiCs .........ecveerirrrrecrierieiieereerreesee e eseeeseneeereenns 30
3.2. Measurement and Structural Models...........cccceriiriiinienieiee e, 31
3.3. Hypothesis TeStING ......ccccveeveriiiiiiieiiieeciee e eeiree e e sireeeere e eraeeeeneas 33
3.4. Hypothesis Testing Mediation..........ccceceeriieriieniieeieeiece e 34
3.5, DISCUSSION. c..eeutieiieeiieeiieeite ettt et ettt ettt e et et e et e et e et e s neeeneeenseenns 34
4. CONCLUSION ...ttt ettt saa e e sbeessesseessesseeseenseeneas 35
REFERENCES ...ttt ettt et nbe e nse s 35
APPENDIX ...ttt sttt st 1

xiil



