
   

x 
  

DAFTAR ISI 

 

Halaman 

ABSTRAK ........................................................................................................... i 

RINGKASAN SKRIPSI ...................................................................................... ii 

PERNYATAAN KEASLIAN .............................................................................. v 

MOTTO DAN PERSEMBAHAN ....................................................................... vi 

KATA PENGANTAR ....................................................................................... vii 

DAFTAR ISI ....................................................................................................... x 

DAFTAR TABEL ............................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................ xiv 

DAFTAR LAMPIRAN ...................................................................................... xv 

BAB    I  PENDAHULUAN ................................................................................ 1 

1.1 Latar Belakang Penelitian ................................................................... 1 

1.2 Identifikasi Masalah Penelitian ........................................................... 7 

1.3 Fokus Masalah Penelitian ................................................................... 8 

1.4 Rumusan Masalah Penelitian .............................................................. 8 

1.5 Tujuan Penelitian ................................................................................ 9 

1.6 Manfaat Penelitian .............................................................................. 9 

1.6.1 Manfaat Teoritis ............................................................................ 9 

1.6.2 Manfaat Praktis.............................................................................. 9 

BAB   II  TINJAUAN PUSTAKA ..................................................................... 10 

2.1 Kepemimpinan ................................................................................. 10 

2.1.1 Pengertian Kepemimpinan ........................................................... 10 

2.1.2 Tugas Pemimpin .......................................................................... 11 

2.2 Pengawasan ...................................................................................... 12 

2.2.1 Pengertian Pengawasan................................................................ 12 

2.2.2 Jenis Pengawasan ........................................................................ 12 

2.2.3 Indikator-indikator Pengawasan ................................................... 15 

2.3 Kedisiplinan Kerja ............................................................................ 17 

2.3.1 Pengertian Disiplin Kerja ............................................................. 17 

2.3.2 Tujuan Kedisiplinan Kerja ........................................................... 18 

2.3.3 Indikator-Indikator Kedisiplinan Kerja ........................................ 19 

2.3 Hasil Penelitian Yang Relevan .......................................................... 22 

2.4 Alur Pikir Penelitian ......................................................................... 23 

2.5 Pertanyaan Penelitian ........................................................................ 25 

BAB  III  METODE PENELITIAN ................................................................... 26 



   

xi 
  

3.1 Jenis Penelitian ................................................................................. 26 

3.2 Langkah-Langkah Penelitian............................................................. 27 

3.3 Lokasi Dan Waktu Penelitian ............................................................ 28 

3.3.1 Lokasi Penelitian ......................................................................... 28 

3.3.2 Waktu Penelitian ......................................................................... 29 

3.4 Subyek Dan Obyek Penelitian ........................................................... 30 

3.4.1 Subjek Penelitian ......................................................................... 30 

3.4.2 Objek Penelitian .......................................................................... 30 

3.5 Teknik Pengumpulan Data ................................................................ 31 

3.5.1 Observasi ..................................................................................... 31 

3.5.2 Wawancara .................................................................................. 32 

3.5.3 Dokumentasi ............................................................................... 33 

3.6 Instrumen Atau Alat Pengumpulan ................................................... 34 

3.7 Analisis Data .................................................................................... 34 

3.7.1 Keabsahan Data ........................................................................... 34 

3.7.2 Teknik Analisis Data ................................................................... 36 

BAB   IV  GAMBARAN UMUM LOKASI PENELITIAN ............................... 38 

4.1 Keadaan Geografis............................................................................ 38 

4.1.1 Letak Wilayah ............................................................................. 38 

4.2 Gambaran Umum Dinas Pengendalian Penduduk dan Keluarga 

Berencana, Pemberdayaan Perempuan dan Perlindungan Anak 

(DP2KBP3A) .................................................................................. 39 

4.2.1 Sejarah Dinas Pengendalian Penduduk dan Keluarga Berencana, 

Pemberdayaan Perempuan dan Perlindungan Anak (DP2KBP3A)

.................................................................................................... 39 

4.2.2 Visi dan Misi Dinas Pengendalian Penduduk dan Keluarga 

Berencana, Pemberdayaan Perempuan dan Perlindungan Anak 

(DP2KBP3A) .............................................................................. 40 

4.2.3 Struktur Organisasi ...................................................................... 41 

BAB   V  HASIL DAN PEMBAHASAN ........................................................... 54 

5.1 Pengawasan Pimpinan Dalam Upaya Meningkatkan Kedisiplinan Kerja 

Di Dinas Pengendalian Penduduk Dan Keluarga Berencana, 

Pemberdayaan Perempuan Dan Perlindungan Anak (DP2KBP3A) Kota 

Pontianak ......................................................................................... 54 

5.1.1 Penetapan Standar Pelaksanaan (Perencanaan)............................. 56 

5.1.2 Penentuan Pengukuran Pelaksanaan Kegiatan .............................. 64 

5.1.3 Pengukuran Pelaksanaan Kegiatan ............................................... 69 

5.1.4 Pembandingan Pelaksanaan Kegiatan Dengan Standar dan Analisa 

Penyimpangan ............................................................................. 72 

5.1.5 Pengambilan Tindakan Koreksi Bila Perlu ................................... 86 

BAB VI  PENUTUP .......................................................................................... 93 

6.1 Kesimpulan ...................................................................................... 93 



   

xii 
  

6.2 Saran ................................................................................................ 96 

6.3 Keterbatasan Penelitian ..................................................................... 98 

DAFTAR PUSTAKA ...................................................................................... 100 

LAMPIRAN .................................................................................................... 102 
 


