
 

 

xviii 

 

LIST OF TABLES 

 

 

Table 1.1. Characteristics of Employees in PT Wahanapatra ................................ 6 

Table 1.2. Data of the Reward System Regulate in PT Wahanapatra .................... 7 

Table 1.3. Division and Number of PT Wahanapatra Employees in 2022 ............. 9 

Table 2.1. Empirical Studies of Previous Research ............................................. 26 

Table 3.1. Division and Number of PT Wahanapatra Employees in 2022 ........... 53 

Table 3.2. Operational Definition of Variables  .................................................. 55 

Table 3.3. Likert Scale Score  ............................................................................ 60 

Table 3.4. Measurement of Outer Model  ........................................................... 63 

Table 3.5. Measurement of Inner Model ............................................................. 64 

Table 4.1. Respondent Based on Gender ............................................................ 67 

Table 4.2 Respondent Based on Age .................................................................. 68 

Table 4.3 Respondent Based on Division ........................................................... 69 

Table 4.4 Respondent Based on Length of Working Period ................................ 70 

Table 4.5 Respondents' Assessment toward Inclusive Leadership....................... 71 

Table 4.6 Respondents' Assessment toward Intrinsic Reward System ................. 73 

Table 4.7 Respondents' Assessment toward Extrinsic Reward System. ............... 74 

Table 4.8 Respondents' Assessment toward Employee Work Engagement ......... 76 

Table 4.9 Respondents' Assessment toward OCB ............................................... 78 

Table 4.10 Cross Loading Test Result ................................................................ 81 

Table 4.11 AVE Test Result............................................................................... 82 

Table 4.12 Outer Loading Test Result ................................................................ 83 

Table 4.13 Reliability Test ................................................................................. 85 

Table 4.14 T-statistic and p-value Test Result .................................................... 87 

Table 4.15 Specific Indirect Effect Result .......................................................... 91 

Table 4.16 Hypothesis Testing Summary ........................................................... 93 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 



 

 

xix 

 

LIST OF FIGURES 

 

 

Figure 1.1.Overtime Activities Data of PT Wahanapatra Employees 2022 ........ 8 

Figure 1.2.Organizational Structure of PT Wahanapatra ................................. 13 

Figure 2.1.Conceptual Framework .................................................................. 49 

Figure 4.1.R-Square Test Result ..................................................................... 86 

Figure 4.2.Bootstrapping Output .................................................................... 87 

 

 
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xx 

 

LIST OF APPENDIXES 

 

 

Appendix 1. Research Questionnaire ............................................................ 115 

Appendix 2. Questionnaire Result ................................................................ 119 

Appendix 3. Research Result ........................................................................ 133 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


